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1 General Concepts

Dashboard BuilderE allows users to create
dashboards and business metrics. A conceptual model of how Dashboard
Builder operates is outlined in the following diagram.

Table X Metric A e

Table Y Metric B

Query Z Metric C s —

Figure 1: Conceptual Model

As shown above, note that each metric is associated with a single data
source. That data source may be a table or query. Each metric can be
associated with one or more dashboards, as shown at right.

2 Deployment Options

2.1 USING DASHBOARD BUIL DER AS A STAND -ALONE
APPLICATION
As a stand -alone database, you will need to link tables from other
databases to your Das hboard Builder database. You may link tables
from one or more different databases, which may be other Microsoft
Access, Microsoft SQL Server, or MySQL Server databases.

To link tables from another Microsoft Access database, open the

Dashboard Administrat i on form by clicking fiManage?o
screen. Then select the ALink Tablesd button
form.
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2.2 USING DASHBOARD BUIL DER WITHIN AN EXISTI NG
DATABASE

2.2.1 ACCESS 2000 AND ACCESS 2003

To import Dashboard Builder into your existing databas e file, follow
these steps:
1. We recommend you first backup your current application. You
can backup your database when it is open by selecting File>>Backup
or by copying and pasting your database file in Windows Explorer.

2. Select Tools>>Optionsom the File menu.
3. Inthe Options dialog, select the View tab.
4. At the top right, make certain the AHi dden
objectsd check boxes are checked as shown
Options
Advanced International Error Checking Spelling Tables/Queries
Wig General Edit/Find Kevboard Datashest Forms/Reports Pages
Hidden objects
Startup Task Pane System objects
Mew object shortcuts ['indows in Taskbar
Shaw in Macra Design
[Inames column [ conditions calumn
5. Select OK
6. Select Fi | e>>Get Ext efromthé Filbneehua >>1 mpor t é
7. Select the Da shboard Builder file you have downloaded or

received in the File Open dialog.
8. Inthe Import Objects dialog select all tables except in the Tables
tab except those thadYdueapolsoexslude h A Msys

the sample tables: tbiICustomer, tblIEmployee, t blOrder,
tblProject
9. Sel ect each remaining tab, and for each, C
button.
10. Click OK
Important!
Any objects with the same name wi I be i mp

That is, Access will append a number to the end of the
duplicate -named object.

2.2.2 AccEss 2007

To import Dashboard Builder into your existing Access 2007 database
file, follow these steps:
1. We recommend you first backup your current application. You
can backup your database when it is open by selecting the Office

Copyright © 2008 OpenGate Software 4
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[
icon ', then Manage>>R& Up Databaser by copying and pasting

your database file in Windows Explorer.
C

2. Select the Office icon L ,then Access Options>>Current
Dat abase>>Navigation Optionsé
3.1l n the Display Options box, make certain t

objectso and NndMDogwcIwDt €erheck boxes are che
shown below.

Display Options

Show Hidden Objects Show System Objects
Show Search Bar

4. Select External Data>>Accefsem the Ribbon menu.

5. Select the Dashboard Builder file you have downloaded or
received in the File Open dialog.

6. Inthe Import Objects dialog select all tables exceptinthe T ables
tab except those that begin with AMsys. 0
the sample tables: tblCustomer, tbIEmployee, thlOrder,
tblProject

7. Sel ect each remaining tab, and for each, C
button.

8. Click OK

2.3 USING DASHBOARD BUIL DER WITH MICRO SOFT® SQL
SERVERE

To use Dashboard Builder with Microsoft SQL Server, you will need to
establish an OBDC database connection to your desired database and
create links to the desired tables on the SQL Server. OpenGate
Software recommends you follow the ins tructions provided by Microsoft
to link SQL Server tables to an Access database. The instructions can

be found here:

Access 2000 -2003
http://office.microsoft.com/en -us/access/HP0O5 2730091033.aspx

Access 2007
http://office.microsoft.com/en - us/access/HP052730091033.aspx

2.4 USING DASHBOARD BUIL DER WITH MYSQL® SERV ER
To use Dashboard Builder with MySQL Server, you will need to establish
an OBDC database connection to your desired database and create links
to the desired tables on the MySQL Server. O penGate Software
recommends you follow the instructions provided by My SQL to link

Copyright © 2008 OpenGate Software 5
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MySQL Server tables to an Access database. The instructions can be
found here:

http://dev.mysqgl.com/tech -resources/articles/migrating -from -
microsoft.html

3 Managing Dashboards

3.1 CREATING A DASHBOARD

To create a new dashboard, simply select the
from the Dashboard Administration screen. Supply a name for your

dashboard, and you are ready to begin assigning metrics to the

dashboard.

3.1.1 DASHBOARD LAYOUTS

Dashboard Build
Meters. o The i

1

rts two | ayout s: AiDat
y0 dashboard appears

Q =
—_

e
D

~ustomers {sample - na meters

1151y
{

Whereas the AnData and Meterso dashboard wil!

PEY XX

3.1.2 MANAGING GROUPS
All Dashboard Builder dashboar  ds support up to four groups of

separate metrics. A dashboard group is only displayed if y ou provide a

name for the group. You can change the name of any group by simply

selecting the text and typing your desired name. To hide a group,
Copyright © 2008 OpenGate Software 6
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simplyclickthe red 6x6 beside the name. When a gro

it will not be  displayed on the dashboard.

3.1.3 ASSIGNING METRICS

To assign a metric, simply select the metric name from the dropdown

box. There are no restrictions to which metrics you assign to which

groups . For example, you may choose to assign metrics associated
with four different tables to the four metric spaces contained within

one group. Note that only metrics that have been validated will

appear in the dropdown selection boxes on screen. Referto s ection
3.2 for more information about creating metrics.

When assigning metrics for the dashboard meters, note that only

those metrics with a defined fAiGreen Limito
in the dropdown list. Refer to section 3.2.2 of this document f or

information about creating metrics for meter dashboards.

3.1.4 DASHBOARD FILTERS

In some cases, you may want your users to refine their data selection

at the time they launch a dashboard. For example, where you have

multiple offices or facilities in your dat abase, and do not want to create
separate dashboards and metrics for each facility. In this case, you

can configure Dashboard Builder to prompt the user to choose a

specific filter value from a pre -defined list prior to launching the
dashboard.

3.1.4.1 Creating Filter Values
Filter values are stored in the table tblLookups. You can create

multiple -Type&kdapwhich are essentially catego

values the user can select from. For example, if one dashboard will
prompt a user to choose a facility, you would enter AFacility?o
ALookTuypped field in tblLookups fo

ALookWapl ueo field.

Copyright © 2008 OpenGate Software 7
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LoogkuplD - | Lockup-Type - Lookup-Value -
110 Date-Range All Time
111 Calculations Sum
112 Calculations Count
113 Calculations Average
116 Date-Range Exact Dates:
117 Field-Farmat Currency (no decimals
118 Field-Format MNumber (no decimals)
119 Field-Format Currency (2 decimals)
122 Field-Format Number (2 decimals)
123 Field-Format Number (all decimals)
129 Facility West Division
12§ Facility East Division
12§ Facility Corporate

* (New)

Figure 2: Lookup Table Example

In the example shown in Figure 2 above, there are three facilities

that a user can choose from. You might also have a dashboard that

prompts the user to choose a Sales Manager 6s
you would group all the sales manager names by a different lookup

type, | ike AManager . o

3.1.4.2 Associating Lookup Filters with Dashboards

The next step is to associate your chosen lookup filter with a

dashboard. As shown in Figure 3Tyypdodw, Yy
value in the ARequired Lookup?0 field wit
Administration form for a specific dashboard.

Enable Refresh Timer?

Required Lookup?  [Fadlity | | VB Launch Code for this dashboard: |fLoadDashboard 2 |

Figure 3: Dashboard Administration Screen

In the case above, it contains fAFacility, o wl
opens this dashboard, they need to choose one of the available
facilities.

Copyright © 2008 OpenGate Software 8
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2] Welcome

Dashboard Builder™ .
for Microsoft Access

&

Customers {sample - no meters)
Employees {sample)
Executive Dashboard {sample)

Launch

Manage Crders (sample)

Online Help

Dashboard Filter:

Carparate
East Division
West Division

Advanced Setup..

Figure 4: Dashboard Filter Exam ple

Important!
Please read section 3.2.2.2 of this document regarding how to
set up a metric to use the lookup filter a user selects

3.2 CREATING METRICS

To open the Metric Administration form, sel
bottom of the  Dashboard Administration screen. Or, to edit a specific

metric shown on screen, double click the name in the Dashboard

Administration screen.

Figure 5: Dashboard Administration Screen
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